
When a person has cancer, they can often go without essentials, let alone treats and goodies, but with 
your support, Macmillan can help to make their cancer experience a little more positive. We are looking 
for volunteers to put together Care Packages that contain thoughtful gifts for people affected by cancer 
in the community who will then deliver the packages to local Macmillan services for distribution to 
individuals who would benefit from them. Delivery of packages would be open to over-18s only and 
ideally suited to Guides, Rangers and members of The Senior Section of Girlguiding LaSER. 

Numbers: We ask that each participating Girlguiding LaSER unit makes a minimum of 10 care 
packages that will then be distributed to people living with cancer via one of our Macmillan service 
teams in the area. Units in the same area can team up to create the packages. 

Time: Care Packages are sourced and delivered on a date agreed between you and the Macmillan 
professional receiving them. The time taken will depend on how many you make but we would suggest 
2 hours of packing and an hour or so for delivery. 

Location: We will source a Macmillan professional or service in your local area. 

Number of volunteers required: This will 
depend on how many care packages you 
choose to make, how big they are and 
how much time it will take you to source 
the supplies. We would recommend that 
Leaders apply for the scheme and 
nominate over-18 members to deliver the 
packages. Under-18’s can take part in 
creating the packages. 

Items you could include: 
• Food (non-perishable items1)
• Toiletries
• Accessories
• Gifts (See page 2 for other items you could include)

Why get involved? 
• Members can volunteer and directly support and make a difference to someone affected by

cancer
• Your members can use and develop their negotiation, influencing and project management

skills and work together as a team
• Volunteers can meet Macmillan professionals and learn more about Macmillan
• It is an opportunity to raise the profile of your organisation

“A couple of people cried and could not believe the generosity of Poundland. We have some extremely 
isolated service users and the hampers will have made such a difference to them...Please, please pass 
on our thanks to Poundland.”   

Hayley Wright, Macmillan Direct Volunteering Services Co-ordinator 

If you are interested in taking part, please fill in the online form on girlguidinglaser.org.uk/macmillan-
care-packages your submission will be forwarded onto Macmillan’s Care Package team who will be in 
touch. 

1 1 *Please check that they have the longest possible date as patients may not be able to eat everything 
in a short time period 



 
 
 
 
 
 

 
What products will make the biggest difference?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please remember that these care packages are gifts and the items inside the care packages should 
reflect this so please stick to the above list and do not deviate. Please get in touch with any questions 
 
How big should our care packages be?  
You should focus on quality items and not quantity so packages should ideally be no bigger than 30cm 
square. It is likely that patients will need to carry their packages home so the size and weight should be 
considered.  
 
What should our care packages look like? 
Macmillan professionals appreciate being able to see the items within the package so they can match it 
to be the most suitable person affected by cancer. Therefore they should be wrapped in clear 
cellophane to finish or in archive boxes that can be easily opened. Consider using tissue paper to keep 
items in place and to avoid any breakages/spillages.  
This is a great example below:  
 

 

 

 

 

 

Items to include 

• Toiletries e.g. Bath lotions, moisturisers, 
hand creams, hand wash, lip salve 

• Non-Perishable Foods e.g. Biscuits, 
crackers, fruit cakes, soups, chocolates  

• Drinks e.g. tea, coffee or hot chocolate 
• Gifts e.g. scented candles, photo 

frames, books, mugs, DVDs 
• Clothing e.g. blankets, slipper socks, hot 

water bottles, hats and scarf’s 
• Seasonal items e.g. Easter or 

Christmas 
• Children’s toys (if children’s hampers 

have been requested by Macmillan) 
• Hand warmers 
  

 

Do NOT include 

• Second hand products 
• Sample toiletries or food items 
• Cleaning Products 
• Flammable goods 
• Immediately perishable food 

items. 
• Tobacco 
• Alcohol 
• Products with inappropriate 

images or logos e.g. skull and 
cross bones 



 

 

 

 
 

How can we source the items to put in the care packages? 

The items can be sourced using a Letter of Authority, which will be provided to you by 
Macmillan. You can use this to go to shops, businesses and suppliers to see if they are willing 
to donate items, and this will act as proof that you are doing so on behalf of Macmillan Cancer 
Support. Alternatively, you can hold a collection at your unit, where members, friends and family 
donate items for the care packages. 

 

Can we make the care packages bigger? 

We ask that you stick to the dimensions laid out in the guidance section. The boxes need to be 
easily transported by people affected by cancer, as well as stored by the Macmillan 
professionals. If you have any questions, please do get in contact.  

 

What happens once we have made the care packages? 

The Corporate Volunteering Team at Macmillan holds the relationships with the local Macmillan 
Professionals. We will identify a Macmillan lead locally who you will deliver the finished 
packages too.  

 

Do we get to meet the people we are helping? 

There will be no direct access to the people affected by cancer who are receiving the care 
packages but you can nominate members who will get to meet the Macmillan professional who 
will distribute them on your behalf. If the Macmillan professional is at a Macmillan Information 
Centre, we will arrange for your volunteers to receive an induction and tour. This is a rewarding 
and informative experience and an opportunity to build local relationships.  

We will also collect feedback from the patients and give this to your volunteers when available.  

 


